
 

 

 

The Town of Blacksburg does offer customers the ability to access their accounts online. Online 

accounts allow customers to make payments, view their billing history, sign up for auto-pay using e-

checks or credit/debit cards, and view their usage history. 

 

In order to sign up for this service, you must wait until you receive your first paper statement. On this 

statement, you will find all of the information you need to access your online account. Your user ID is 

your account number, including the dash, and your PIN is located on Page 1 of the billing statement, 

about halfway down the page. You will see a heading that says “Click2Gov Internet PIN#:” and directly 

across from it is the 10 digit number you will need. This does look as though it is part of the billing 

summary, so it can be a little difficult to see at first glance. 

All original billing statements will have the PIN printed on them until the account holder changes the 

PIN. Electronic notifications do not have PIN#s listed on them. 

If you have signed up for utility services, and requested e-notifications, your first bill will come to you 

as both an e-mail and a paper statement. Please look for this paper statement in order to sign up for 

online services. 

If you do not know your PIN, and do not have a billing statement, please contact us for further 

assistance with this matter.  

Included are specific instructions designed to help you access your account online. Please contact us if 

you need further assistance or run into any issues during the set-up process! We can be reached by 

phone at (540) 961-1119, or email: tobc2g@blacksburg.gov 

 

Thank you, 

 

Michelle Rowe & Leslie Sisson 

Utility Billing Account Technicians 

mailto:tobc2g@blacksburg.gov


 

 

 

 

 



 

To Access your Online Account: 

Log onto the Town’s website: www.blacksburg.gov 

Once you have accessed the site, you will see the option to “Make A Payment” on the lower right hand 

side of the page. The green button you need to select is the second to last option. 

 

Once you have selected “Make a Payment,” you will need to select “Utility Billing” from the next 

screen. 

http://www.blacksburg.gov/


 

 

The next screen will prompt you to enter the User ID and PIN. Your user ID will always be your 

account number, including the dash.  

 

 



 

 

Once you have entered your User ID and PIN, you will be prompted to create a new PIN, enter a valid 

email address and create a security question and answer.  

PIN Requirements: 

 Must be at least 4 digits long 

 Must contain a number 

 Must have an upper case character 

 Must have a lower case character 

 

When creating your security question or answer, do NOT use any special characters 

(!@#$%^&*()*-/+<>{}~`). You will receive an error message and it will not allow you to go any 

further with the set-up process.  

 

 

 



 

Once the initial sign up process is complete, a confirmation e-mail will be sent to the e-mail address you 

provided. You will need to log into the account through the link in the email. (If you are using an AOL 

browser, you will need to copy the link, and paste it into your internet browser.)  

 

The e-mail you receive will look similar to this. You may want to keep this for your records, as it does 

have the answers to your security question, and your PIN in the event that you cannot remember. 

 

When you log in through the link, you will need to use your account number as the user ID, and the 

new PIN that you created. You will see a message notifying you that your account was successfully 

enabled. You will just need to re-enter the PIN to see your account information online. 
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